Neglect of
older people
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It's Elder Abuse, and it's not OK.

Neglect is the failure of
a carer to meet an older
person’s basic needs,
or preventing others
from providing them.

Forms of neglect

Neglect can be intentional Or it may be a failure to give
or unintentional. social or emotional support,

It can involve failure to provide or protect them from harm.

adequate food, water, shelter,
clothing, medical care, or hygiene.



What motivates
abusers

In many cases, neglect is
unintentional and is the result
of a lack of knowledge or
resources. In other cases, neglect
is intentional and stems from

a desire to control someone.

The harm
to an older person

Neglect can have serious
consequences.

Neglect can lead to malnutrition,
dehydration, illness, and injury.
For many, it causes depression,
anxiety, and social isolation.

How you can help

If you're concerned about how
someone is being treated, it's
OK to help.

Call the Elder Abuse Response
Service helpline for support:
0800 326 6865

If you think someone
is in danger, call 111.
Ask for the Police.
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